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FAIRBANKS

LLC Medicaid Administrative Claiming (MAC) Program

Sampled Staff RMTS Screens

Three days prior to the sampled date and time, each RMTS sampled staff will receive an email notification from Fairbanks with
instructions regarding the RMTS, system access, and a unique login and password. In order to access the RMTS, sampled staff will
login through the Fairbanks website at: www.fairbanksllc.com and select “Client Login™:

FAIRBANKS

LLC

CLIENT LOGIN | SITEMAT | HELP

WELCOME TO
FAIRBANKS

About Fairbanks Services Contact Us

Welcome to Fairbanks LLC, a firm comprised of professionals dedicated to providing uncompromised quality and
client service to state and local agencies.

The Fairbanks LLC team provides a wide range of services including strategic, operational, and organizational
consulting services and Web-based technology to support various revenue generating and claiming programs.
Fairbanks LLC assists state and local government and education agencies to improve their business processes and
revenues by employing best practices from both the public and private sector. The firm is led by experienced
professionals with particular experise working with state and local education, health care and government agencies in
the areas of revenue enhancement and other business processes.

At Fairbanks LLC, we partner with our clients to achieve efficiency, effectiveness and exactness in business processes
and to favorably impact our clients’ financial performance by enhancing their revenues and improving operational
excellence.
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LLC Medicaid Administrative Claiming (MAC) Program

RMTS Sampled Staff — Welcome Screen

Upon login, the sampled participant will view a welcome screen that validates their information:

/:'__,.7 Welcome, Lacanda James-Willis (Logout)
FAIRBANKS
LLC
Medicaid Administrative Claiming Your Profile (Edit)

Name: Lacanda James-Wilis

Email: lillis1@nm.com

District: Alamogorde Public Schools

MAC Category: Admin Asst, Health Services
‘Welcome to the new Mew Mexico web-based Medicaid Administrative Claim (MAC) Program Time Study. If you've 72003
participated in a previous time study, this web-based system replaces the former paper process with a new look

and simplified approach.
Do You Need Help?

Your participation in the Random Moment Time Study (RMTS) is an integral component for your school district to For any additional questions, please contact the
raceive MAC reimbursement and should only take a few minutes to complete. Fairbanks Client Information Center at
[B77) 340-1453.

Please review the instructions on the next page and then complete the time study screen indicating the activity that
you were performing during your sampled date and time, providing as much detail as possible. If you have any
questions, please contact the Fairbanks Client Information Center at (377) 340-1453.

LStart Random Moment Samplingj

For questions, please contact Fairbanks LLC Client Information Center: (877) 340-1453 or info@fairbanksllc.com
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RMTS Sampled Staff - RMTS Training Screen

The training and instructions page is provided for sampled staff to understand the appropriate completion of the RMTS. Fairbanks
Central Coders are used to apply Medicaid activity codes, and therefore participant training is focused on the accurate completion of
the RMTS process.

1.

4.
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FAIRBANKS

LLC

Medicaid Administrative Claiming

“ou have been selected to participate in the Random Moment Time Study (RMTS) on behalf of your district. “ou are
required to complete the following Time Study screen, which will agk three guestions that yvou will answer for your
sampled date and time: who was with you, why were vou performing this activity, and what were you doing. The
specific information that you provide is reviewed by Fairbanks personnel and coded for Medicaid reimbursement
purposes. As a result, it is important that you complete the Time Study accurately.

The following provides guidance on the accurate completion of the Time Study:

Please keep in mind that you are responding for one precize minute in time. Document what you were doing at
the zampled date and time.

Dropdowns are provided for yvour convenience; if vou do not see a response in the dropdown that applies, click
"other” and provide details.

“our activity description should be approximately 2-4 sentences and include a detailed responsze to what it was
you were deing. Please keep in mind the person coding your mement has no idea of your job description, tasks
you perform or why vou perform them, it is up to vou provide the information needed for those independent
coders to code the response you provide accurately.

If you use acronyms in the description of your activity, please provide a definition of the acronym.

Welcome, Patricia Petrungaro (Logout)

Your Profile (Edit)

Name: Patricia Petrungaro

Email: PPetrungarci@nm.com
District: Alamogorde Public Schools
MAC Category: Coordinator, Medicaid
-T7004

Do You Need Help?

For any additional guestions, please contact
the Fairbanks Client Information Center at
[877) 340-1453.
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Ln

If you were with a student, do not provide student-specific names, instead your response can state that you
were working with a student or group of students.

6. If you were not working, please indicate if it was paid or unpaid time-off.

7. Some responses do not provide enough description for coding purposes. Examples of unacceptable
rEsponses:

» "I'was doing my job.”
* "|'was completing my job responsibilties.”
# "I'was completing this time study form.”

8. If ingufficient information is provided, you will receive a follow-up email or phone call reguesting more:
information.

Please click on the button below to continue.

Continue to Random Moment Sampling

For questions, please contact Fairbanks LLC Client Information Center: (877) 340-1453 or info@ fairbanksllc.com

RMTS Sampled Staff - RMTS Survey Screen

The RMTS screen includes three questions necessary for the sampled participant to complete. Three questions are asked of each
participant:

1. Who was with you?

2. What were you doing?

3. Why were you performing this activity?
The system provides pulldown menus with frequently utilized responses along with the option to select “other” and type in a
customized response. The second question requires a 2-3 sentence narrative from the sampled staff to provide sufficient detail for
coding purposes.
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RMTS Sample Screen

Welcome, Lacanda James-Willis (Logout)

FAIRBANKS

LLC

Medicaid Administrative Claiming DA T
Name: Lacanda James-Wills
Email: lilis1@nm.com
District: Alamogordo Public Schools
MAC Category: Admin Asst, Health Services

° YOUR TIME STUDY IS NOT COMPLETE. 203

?

@) Random Moment Time: 11/11/2010, 14:01 AM Mountain Time ORI
For any additional questions, please contact the
Fairbanks Client Information Center at
(877) 340-1453

1. Who was with you?
Student (Individual) -

2. What were you doing?

Please provide a 2-4 sentence description of your sampled moment; do notinclude acronyms, student
specificnames or job descriptions:

Waorking with an individual student on articulation therapy.

3. Why were you performing this activity?

To provide a direct senvice

=» For a senice listed on a student's [EP

| confirm that my response above is an accurate representation and description of my activity/activities during the
Random Moment Time Study (RMTS) sample date and time. | certify that | am the individual authorized to complete
this RMTS as indicated in the upper right hand corner of this screen. | also confirm that | have received training
regarding my participation and the accurate completion of this RMTS form

Certify & Submit

For questions, please contact Fairbanks LLC Client Information Center: (877) 340-1453 or info@fairbanksllc.com
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Pulldown Menu Options
“Who Was With You?”

|8 Time Study - Rando 3

File Edit View History Bookmarks Tools Help

@ i C Q L | http://fb.train.tablexi.com/rmts/sample.html

W T ‘.l* Google el
£ Most Visited | | Getting Started = Latest Headlines
|| Time Study - Random Moment Samp... | + -
() Random Moment Time: 11/11/2010, 01:27 PM Mountain Time Do You Need Help?

For any additional guestions, please contact
the Fairbanks Client Information Center at

(877} 340-1453.
1. Who was with you?

Plzase select an answer.
No One
2. \student (Individual)
Students (Multiple)
A student's family
Staff Meeting
In the classroom
On the phone with parent
Outside agency
District Staff
Not Working
Other - please specify below

dent

m

3. Why were you performing this activity?

Please select an answer...

4. Was the activity being performed on the student's IEP?

| confirm that my response above is an accurate representation and description of my activity/activities during the
Random Moment Time Study (RMTS) sample date and time. | certify that | am the individual authorized to complete this
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Medicaid Administrative Claiming (MAC) Program

Pulldown Menu Options
“Why Were You Performing this Activity?”

© 1 Sty - Rarciors Hormer S~ Freex T N -

File Edit View History Bookmarks Tools Help
@ & C = | http://fb.train.tablexi.com/rmts/sample.html T ‘.l" Google o)

£ Most Visited | | Getting Started = Latest Headlines

|| Time Study - Random Moment Samp... | + -

Medicaid Administrative Claiming it s EIH]

Mame: Loretta Westley

Email: LWestley@nm.com

District: Alamogordo Public Schools
MAC Category: Cccupational Ther Asst

@ YOUR TIME STUDY IS NOT COMPLETE. 1COLA _a100e

Do You Need Help?

For any additional guestions, please contact

() Random Moment Time: 11/11/2010, 01:27 PM Mountain Time

the Fairbanks Client Information Center at
(877} 340-1453.

P T —— T a— -

To assist student/family in applying for health benefits.
To assist student/family in applying for social’vecational’educational programs
To determine a student's eligibility for related services
2. 1To improve health services for the district's students
To address a concern about a student({s) well being and safety dent
To provide communication regarding health services
To improve social'vocationalleducational services for the district's students
To participate in an [EP meeting
To provide a direct service
To conduct an assessment or evaluation

m

To provide information to a parent
To provide supervision to staff membersiteachersitherapists
To provide general supervision of students/student events
To coordinate transportationitranslation
To enhance professional skills through training
To provide guidance counseling
To Provide Classroom Instruction
Not Working
3. \Other - please specify below
iPlease select an answer... i_v]

Done
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RMTS Complete Screen

Upon completion of the RMTS, a confirmation page appears. The participant can print out a copy for their records, or select the
“Confirmation Receipt” to receive a validation of their entered response.

/_::_,,7 Welcome, Lacanda James-Willis (Logout)
FAIRBANKS
LL
Medicaid Administrative Claiming Your Profile

Name: Lacanda James-Wilis

Email: lilis1@nm.com

District: Alamogordo Public Schools

MAC Category: Admin Azst Health Services

% CONGRATULATIONS LACANDA JAMES-WILLIS, YOU HAVE COMPLETED THE TIME STUDY! e

-
(D Random Moment Time: 11/11/2010, 11:01 AM Mountain Time R
For any additional questions, please contact the

Fairbanks Client Information Center at
Thank you for paricipating in the MAC time study! You have now completed the necessary steps required for (BTT) 340-1453.

participation. We appreciate your participation in this important program. You may now logout or close this window.

Print "\ Confirmation Receipt

For questions, please contact Fairbanks LLC Client Information Center: (877) 340-1453 or info@fairbankslic.com

RMTS Screenshots
Revised November 2010



=y
FAIRBANKS

LLC Medicaid Administrative Claiming (MAC) Program

RMTS Confirmation Receipt

/{'__,.7 Welcome, Lacanda James-Willis (Logout)
FAIRBAN K§
LL
Medicaid Administrative Claiming Your Profile

Name: Lacanda James-Willis

Email: lillis1@nm.com

District: Alamogordo Public Schools

MAC Category: Admin Asst, Health Services

%" LACANDA JAMES-WILLIS, YOUR MAC TIME STUDY 1S COMPLETE AND WAS CERTIFIED BY YOU AT ~rens

111612010, 00:26 AM MOUNTAIN TIME.

Do You Need Help?

) Random Moment Time: 11/11/2010, 11:01 AM Mountain Time For any additional questions, please contact the
Fairbanks Client Information Center at
(B77) 340-1453.

Here are YOUr answers:

Who was with you?
Student (Individual)

What were you doing?
Working with an individual student on articulation therapy.

Why were you performing this activity?

To provide a direct service = For a senvice listed on a student's IEP
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